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Make Model Syncing MobileTrack MobileRun
Call Notifications  

(Charge, Charge HR, Surge)
Text  

(Surge)
Music Control 

(Surge)
Barcode 
Scanning

Challenges

Apple iPhone 6 Plus ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Apple iPhone 6 ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Apple iPhone 5s ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Apple iPhone 5c ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple iPhone 5 ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple iPhone 4s ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple iPhone 4 — — ✓ — — ✓ ✓ ✓

Apple iPad Air ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple
iPad  
4th gen ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple
iPad  
3rd gen ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple
iPad Mini 2nd 
gen ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple
iPad Mini  
1st gen ✓ — ✓ ✓ ✓ ✓ ✓ ✓

Apple
iPod Touch 
5th gen ✓ — ✓ ✓ ✓ ✓ ✓ ✓

iOS Supported Devices
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Android Supported Devices

Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

Samsung Galaxy S3 — ✓ ✓ ✓ —

Samsung Galaxy S3 Mini — ✓ ✓ ✓ —

Samsung Galaxy S4 — ✓ ✓ ✓ —

Samsung Galaxy S4 mini — ✓ ✓ ✓ —

Samsung Galaxy S4 Active — ✓ ✓ ✓ —

Samsung Galaxy S4 Zoom — ✓ ✓ ✓ —

Samsung Galaxy S5 — ✓ ✓ ✓ —

Samsung Galaxy Note II — ✓ ✓ ✓ —

Samsung Galaxy Note II Duos — ✓ ✓ ✓ —

Samsung Galaxy Young 2 Duos — ✓ ✓ ✓ —

Samsung Galaxy Note III — ✓ ✓ ✓ —

Samsung Galaxy Note III Round — ✓ ✓ ✓ —

Samsung Galaxy Note 4 — ✓ ✓ ✓ —

Samsung Galaxy Note 8.0 — ✓ ✓ ✓ —

Samsung Galaxy Note 10.1 — ✓ ✓ ✓ —

Samsung Galaxy Rugby Pro — ✓ ✓ ✓ —

Samsung Galaxy Mega — ✓ ✓ ✓ —

Samsung Galaxy S5 Active — ✓ ✓ ✓ —

Samsung Galaxy S5 Sport — ✓ ✓ ✓ —

Samsung Galaxy S3 Neo — ✓ ✓ ✓ —

Samsung Galaxy S3 Slim — ✓ ✓ ✓ —

Samsung Galaxy Ace Style — ✓ ✓ ✓ —

Samsung Galaxy Tab 3 — ✓ ✓ ✓ —



Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

Samsung Galaxy Tab S — ✓ ✓ ✓ —

Samsung Galaxy Tab 4 — ✓ ✓ ✓ —

Samsung Galaxy Core — ✓ ✓ ✓ —

Samsung Galaxy Core Advance — ✓ ✓ ✓ —

Samsung Galaxy Core Lite — ✓ ✓ ✓ —

Samsung Galaxy Grand Neo — ✓ ✓ ✓ —

Samsung Galaxy Grand Duos — ✓ ✓ ✓ —

Samsung Galaxy Grand 2 — ✓ ✓ ✓ —

Samsung Galaxy Note 3 Neo — ✓ ✓ ✓ —

Samsung Galaxy Note Pro — ✓ ✓ ✓ —

Samsung Galaxy Tab Pro — ✓ ✓ ✓ —

Samsung Galaxy Express — ✓ ✓ ✓ —

Samsung Galaxy Express 2 — ✓ ✓ ✓ —

Samsung Galaxy J — ✓ ✓ ✓ —

Samsung Galaxy Trend Lite — ✓ ✓ ✓ —

Samsung Galaxy Trend Plus — ✓ ✓ ✓ —

Samsung Galaxy Xcover 2 — ✓ ✓ ✓ —

Samsung Galaxy Stellar — ✓ ✓ ✓ —

Samsung Galaxy Stratosphere II — ✓ ✓ ✓ —

Samsung Galaxy Axiom — ✓ ✓ ✓ —

Samsung Galaxy Exhibit — ✓ ✓ ✓ —

Samsung Galaxy Pop — ✓ ✓ ✓ —

Samsung Galaxy Light — ✓ ✓ ✓ —

Android Supported Devices
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Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

Samsung Galaxy Alpha — ✓ ✓ ✓ —

Motorola - DROID Droid Mini — ✓ Android 5.0+ Req Android 5.0+ Req —

Motorola - DROID Droid Ultra — ✓ Android 5.0+ Req Android 5.0+ Req —

Motorola - DROID Droid MAXX — ✓ ✓ ✓ —

Motorola - DROID Droid RAZR M — ✓ ✓ ✓ —

Motorola - DROID Droid RAZR HD — ✓ ✓ ✓ —

Motorola - DROID Droid RAZR HD MAXX — ✓ ✓ ✓ —

Motorola Moto X (2013) — ✓ Android 5.0+ Req Android 5.0+ Req  

Motorola Moto X (2014) — ✓ ✓ ✓ —

Motorola Moto G 4.3 + — ✓ Android 5.0+ Req Android 5.0+ Req —

Motorola Moto E — ✓ ✓ ✓ —

HTC One (m7) 4.3 + — ✓ ✓ ✓ —

HTC One Mini 4.3 + — ✓ ✓ ✓ —

HTC One Max 4.3 + — ✓ Android 5.0+ Req Android 5.0+ Req —

HTC One M8 ✓ ✓ Android 5.0+ Req Android 5.0+ Req —

HTC Droid DNA 4.4.2 — ✓ ✓ ✓ —

HTC Evo 4G LTE 4.3 + — ✓ ✓ ✓ —

HTC One Mini 2 — ✓ ✓ ✓ —

HTC One E8 — ✓ ✓ ✓ —

HTC Desire 610 — ✓ ✓ ✓ —

HTC Desire 816 — ✓ ✓ ✓ —

HTC Desire 516 4.3+ — ✓ ✓ ✓ —

HTC — ✓ ✓ ✓ —

Android Supported Devices
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Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

LG LG G2 — ✓ ✓ ✓ —

LG LG G Flex — ✓ ✓ ✓ —

LG LG G Pro2 — ✓ ✓ ✓ —

LG LG Vu 3.0 — ✓ ✓ ✓ —

LG LG Optimus L90 — ✓ Android 5.0+ Req Android 5.0+ Req —

LG LG OPtimus L70 — ✓ ✓ ✓ —

LG LG G Pad 4.4.2 + — ✓ ✓ ✓ —

LG LG Optimus G 4.4.2 + — ✓ ✓ ✓ —

LG LG Optimus G Pro 4.4.2 + — ✓ ✓ ✓ —

LG LG Optimus L40 — ✓ ✓ ✓ —

LG LG Optimus L80 — ✓ ✓ ✓ —

LG LG Optimus L65 — ✓ ✓ ✓ —

LG LG Optimus L35 — ✓ ✓ ✓ —

LG LG Optimus Zone 2 — ✓ ✓ ✓ —

LG LG F70 — ✓ ✓ ✓ —

LG LG G2 Mini 4.4.2 + — ✓ ✓ ✓ —

LG LG Optimus Exceed 2 — ✓ ✓ ✓ —

LG LG Volt — ✓ ✓ ✓ —

LG LG Optimus Fuel — ✓ ✓ ✓ —

LG G3 — ✓ Android 5.0+ Req Android 5.0+ Req —

Google Nexus 4 — ✓ Android 5.0+ Req Android 5.0+ Req —

Google Nexus 5 — ✓ Android 5.0+ Req Android 5.0+ Req —

Google Nexus 6 — ✓ ✓ ✓ —

Android Supported Devices
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Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

Google Nexus 7 (2013) — ✓ ✓ ✓ —

Google Nexus 9 — ✓ ✓ ✓ —

Sony Xperia Z 4.3 + — ✓ Android 5.0+ Req Android 5.0+ Req —

Sony Xperia Z1 4.3 + — ✓ ✓ ✓ —

Sony Xperia Z1 Compact 4.3 + — ✓ ✓ ✓ —

Sony Xperia Z1s 4.3 + — ✓ ✓ ✓ —

Sony Xperia Z1F 4.3 + — ✓ ✓ ✓ —

Sony Xperia Z Ultra 4.3 + — ✓ ✓ ✓ —

Sony Xperia ZR 4.3 + — ✓ ✓ ✓ —

Sony Xperia ZL 4.3 + — ✓ ✓ ✓ —

Sony Xperia SP 4.3 + — ✓ ✓ ✓ —

Sony Xperia TX 4.3 + — ✓ ✓ ✓ —

Sony Xperia T 4.3 + — ✓ ✓ ✓ —

Sony Xperia V 4.3 + — ✓ ✓ ✓ —

Sony Xperia VL 4.3 + — ✓ ✓ ✓ —

Sony Xperia AX 4.3 + — ✓ ✓ ✓ —

Sony Xperia Tablet Z 4.3 + — ✓ ✓ ✓ —

Sony Xperia Z2 — ✓ ✓ ✓ —

Sony Xperia Z3 — ✓ ✓ ✓ —

Sony Xperia GX — ✓ ✓ ✓ —

Sony Xperia Tablet Z2 — ✓ ✓ ✓ —

Sony Xperia T2 Ultra — ✓ ✓ ✓ —

Sony Xperia M2 — ✓ ✓ ✓ —

Sony Xperia E1 — ✓ ✓ ✓ —

Android Supported Devices
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Android Supported Devices

Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

Pantech - Vega Vega Secret Up 4.4.2 — ✓ ✓ ✓ —

Pantech - Vega Vega LTE-A 4.4.2 — ✓ ✓ ✓ —

Pantech - Vega Vega Iron 2 — ✓ ✓ ✓ —

Pantech - Vega Vega Secret Note 4.3 + — ✓ ✓ ✓ —

Huawei Ascend P7 (Sophia) — ✓ ✓ ✓ —

Huawei Ascend G6 4.3 + — ✓ ✓ ✓ —

Huawei Ascend Mate 7 4.3 + — ✓ ✓ ✓ —

Huawei Honor 3X 4.4.2+ — ✓ ✓ ✓ —

Huawei Honor 3C (3G) 4.3+ — ✓ ✓ ✓ —

Huawei Honor 3C (4G) — ✓ ✓ ✓ —

Huawei Honor 6 — ✓ ✓ ✓ —

Huawei Honor 6 Plus — ✓ ✓ ✓ —

Coolpad Coolpad 1S — ✓ ✓ ✓ —

Coolpad Coolpad S6 — ✓ ✓ ✓ —

Coolpad Coolpad F2 — ✓ ✓ ✓ —

Coolpad Coolpad 7236 — ✓ ✓ ✓ —

Meizu Meizu MX4 — ✓ ✓ ✓ —

Oppo Oppo Find 7a — ✓ ✓ ✓ —

Oppo Oppo Find 7 — ✓ ✓ ✓ —

Oppo Oppo R1S — ✓ ✓ ✓ —

Oppo Oppo R1L — ✓ ✓ ✓ —

Oppo Oppo R1K — ✓ ✓ ✓ —

ZTE ZTE Nubia X6 — ✓ ✓ ✓ —

ZTE ZTE Nubia Z5S mini — ✓ ✓ ✓ —
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Android Supported Devices

Make Model OS Required 
Mobile Track

Requires Google Play 
Services

Call Notifi cations 
Requires OS 4.3+ 

(Charge, Charge HR)

Call Notifi cations
Requires OS 4.3+ 

(Surge)

Text Notifi cations 
Requires OS 4.3+

(Surge)

Music Control
(Surge)

ZTE ZTE Nubia Z7 Max — ✓ ✓ ✓ —

ZTE ZTE Grand S Pro — ✓ ✓ ✓ —

Lenovo Lenovo Vibe X2 — ✓ ✓ ✓ —

Lenovo Lenovo Vibe Z2 Pro — ✓ ✓ ✓ —

Xiaomi Xiaomi Mi3 — ✓ ✓ ✓ —

Xiaomi Xiaomi Mi4 — ✓ ✓ ✓ —

Xiaomi Xiaomi HongMi 1s — ✓ ✓ ✓ —
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Windows Phone Supported Devices

Make Model
OS  
Required

Syncing MobileTrack MobileRun
 Call Notifications  

(Charge, Charge HR, Surge)
Text  

(Surge)
Music Control 

(Surge)
Barcode 
Scanning

Challenges

Microsoft/Nokia 520 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 521 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 525 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 530 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 620 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 625 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 630 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 635 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 720 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 730 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 735 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 820 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 830 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 920 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 925 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 928 8.1 ✓ — — — — — — ✓

Microsoft/Nokia 930 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 1020 8.1 ✓ — — — — — — ✓

Microsoft/Nokia Icon 8.1 ✓ ✓ — — — — — ✓

Microsoft/Nokia 1320 8.1 ✓ — — — — — — ✓
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Windows Phone Supported Devices

Make Model
OS  
Required

Syncing MobileTrack MobileRun
 Call Notifications  

(Charge, Charge HR, Surge)
Text  

(Surge)
Music Control 

(Surge)
Barcode 
Scanning

Challenges

Microsoft/Nokia 1520 8.1 ✓ ✓ — — — — — ✓

Samsung Ativ S 8.1 ✓ — — — — — ✓

Samsung Ativ SE 8.1 ✓ — — — — — ✓

HTC 8X 8.1 ✓ — — — — — — ✓

HTC 8XT 8.1 ✓ — — — — — — ✓

HTC 8S 8.1 ✓ — — — — — — ✓

HTC
One M8 for 
Windows

8.1 ✓ — — — — — — ✓


